Phamsuns i SERVICE BULLETIN

Product : CRT monitor Bulletin No 02-C/M-E0081
Model : AQ19L, AQ19F Bulletin Date : Aug.28,2002
ECN Date : Aug.28,2002

SUBJECT : Beforeserviceto prevent touch PCB pattern and metal guide

Background: The540V PCB pattern can touch with metal chassis guide part althoug pattern covered with protection paint.

In this case cause some parts failure (R513/R570)
Problem range : PCB ver MP 1.2 ~ MP 1.4 (Production; Oct.2001 ~ Aug.2002)
Permanent solution : Change PCB pattern from ver 1.4tover 1.5 (Sep.2002~)

Model name: AQI9L* / AQ19J*
Solution Do "+1" servicefor all returned unitsif its PCB ver is MP1.2 ~ MP1.4.

Bend metal guide to prevent touch with PCB pattern.
Refer to additional information for detail work instruction.

Application Date: Aug.28,2002

( Interchangesbility Code: * 1.C )

Location OLD (before) Parts NEW (changed) Parts *
No. SEC Code Description SEC Code Description I.C
Type A type B type C type D type E type F type
Interchange oL Early|OLD——==Early|OLD Early|OLD—Early| Parts Addition | Partsdeletion
Type Code (Parts) (Prod.)[(Parts) (Prod.)[(Parts) (Prod.)[(Parts) (Prod.)[ (None - New) (Old - Ddl.)
*1.C) NE! Late|NE Late|NE Late| NEW—— Late|
Application Reference () Only Defected sets( ) Wholesets(o )
Attachment Schematic Diagram (© ) Component Lay-out () Exploded View ()
Mechanical Diagram () None( ) Others( )
Product Month :  Oct.2001 ~ Aug. 2002 ‘ Serial No. (~from)
Published by :C.J.Oh ‘ Checked by : M.S.Park ‘ Approved by : K.S.Yeo
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Main PBA PCB guide part of metal chassis

Bend the guide to down side with Bending angle : 45 dgree
tool carefully.
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